I N T E R N AT I O N A L

CO-EDITIONS

2 0 21 - 2 0 22

C R A F TS, G I F TS
& COOKING

ss
e
n
i
p
p
a
h
f
o
d
l
r
o
w
a
e
t
a
e
r
c
s
’
Let

The bright colours give a solid
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black
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nicely and comfortably.

WATER BASED
WATER BASED

coverage.
Colour ref:
Colour ref:

For the beginning and the experienced artist

With these (acrylic) paint

markers you can make the most

beautiful creations.

The markers rest in the hand

Decorate
your house
and gifts
with these
acrylic paint
markers.

Counterpack

paint markers

2 mm

SPECIFICATIONS GIFT BOX

type

box

content

10 water-based ink paint
markers

size

23 x 21 x 19 cm
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PA I N T M A R K E R S

C R E AT I V E W I T H
PA I N T M A R K E R S
You can use these paint
markers on many different
kinds of backgrounds: stones,
shells, porcelain, cardboard,
glass, wood and so on! In this
book you will find plenty of fun
ideas. What are you waiting
for?

Creative with Paint Markers

SPECIFICATIONS
type

paperback

content

40 pages

size

21 x 26 cm

1

GLITTER COLOURING BOOKS
LETTERS & NUMBERS
Colour your initials or those of your
family members and friends, and
frame them as a gift! Improve your
art skills with these crafty glitter
colouring books. Colouring not
only offers stress relief, but also
hours of entertainment. Letters
and numbers remain a great
source of inspiration!

For your
initials
and lucky
numbers

Glitter Letters

Glitter Numbers

SPECIFICATIONS

2

type

paperback

special feature

with glitter effects

content

80 pages
(40 pages to colour)

size

21 x 26 cm

RUB-ON STICKERS
COLOURING BOOKS
In this colouring book you will find
two sheets with rub-on stickers.
With these stickers you can make
your colouring pages even prettier!
Cut the sticker out and place it
anywhere you want on your
colouring page. Scratch with the
back of a coin or pencil over the
sticker.

Home Sweet Home

Garden Party

More than
80 rub-on
stickers
included

SPECIFICATIONS
type

paperback

content

40 pages
(20 pages to colour)
and 2 sticker sheets

size

21 x 26 cm

3

GLITTER COLOURING
BOOKS
These cool colouring books with
impressive glitter effects are
guaranteed fun. Tune out for a
while and give your brain a break,
wherever you are. Suitable for all
skill levels – you don’t have to be
the next Rembrandt to enjoy
these books. Now also available
in two new sliding gift boxes:
Coral Reef and Tropical.
Oriental Dreams

Secret Garden

Mystical Forest

Bohemian Spirit

Ocean Life

Mythical Creatures

Counterpack
permanent markers

Scan to
experience the
fun of glitter
colouring books!

4

Get the best
sparkles by
using alcohol
markers or
permanent
markers!

SPECIFICATIONS PERMANENT MARKERS

SPECIFICATIONS

content

10 sets (with 12 markers)

type

paperback

size

23 x 21 x 19 cm

special feature

with glitter effects

content

80 pages
(40 pages to colour)

size

21 x 26 cm

GLITTER COLOURING
GIFT BOXES

Gift box Coral Reef

Gift box Tropical

SPECIFICATIONS GIFT BOX
type

sliding gift box

content

8 permanent markers
and 1 glitter colouring book

size

25 x 20 x 6 cm
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GLITTER COLOURING BOOKS
BLACK EDITION
Take a short break from your busy life and
relax with these beautiful colouring books!
Did you know colouring boosts your
creativity and productivity? And on top of
that, it also makes you happier. The striking
glitter effect in this special black edition
really comes to life against the black
background.

India by Night

Night Hunters

Night Flowers

Night Forest

Mindfulness
colouring for
adults

SPECIFICATIONS

6

type

paperback

special feature

with glitter effects on
black background

content

80 pages
(40 pages to colour)

size

21 x 26 cm

GLITTER COLOURING BOOK
MANDALAS-BLACK EDITION

Night Blooming

Celtic Nights

SPECIFICATIONS
type

paperback

special feature

with glitter effects on
black background

content

40 pages
(20 pages to colour)

size

21 x 26 cm
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G L I T T E R C O LO U R I N G PA D S
Relaxing colouring fun
These beautifully illustrated
colouring books contain twenty
exquisite templates with
impressive glitter effects for
relaxing colouring fun, wherever
you are. The individual pictures are
easy to take out in case you’re on
the go or want to frame your
beautiful artwork.

Animals

Forest

Road Trip

Happiness

SPECIFICATIONS

8

type

paperback

special feature

with glitter effects

content

40 pages
(20 pages to colour)

size

21 x 21 cm

S I LV E R F O I L
COLOURING BOOKS
The drawings come to life in
these contemporary colouring
books. Discover the colourful
coral reef and tropical patterns.
Let your creativity run wild in our
latest Fantasy edition with
mysterious fantasy characters.

Fantasy

W I T H S I LV E R F O I L F O R T H E P E R F E C T S H I M M E R

Tropical

Coral Reef

SPECIFICATIONS
type

paperback

special feature

with silver foil effects

content

80 pages
(40 pages to colour)

size

21 x 26 cm
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S TA I N E D G L A S S
COLOURING BOOKS
With the amazing look of stained glass
The magic of stained glass is all
about the subtle play of colour
and light. This colouring book
contains 24 beautiful images to
let your creativity shine through.
Use felt-tip pens, crayons or
markers for the desired colour
effects. Cut out the frame at the
back of the book – colour it in if
you like! Stick it with your
drawing onto the window and be
amazed.

2019ISAMPLE_GIL_DIEREN_Inside.indd 1

Travel

Nature

Mosaic

Animals

26-08-19 13:44

SPECIFICATIONS

10

type

paperback

content

48 translucent pages
24 pages to colour
1 colouring frame
1 insert

size

21 x 26 cm

T H E G R E AT D O O D L E
ACTIVITY BOOK
Let your imagination run wild
In this colourful book you don’t
have to draw neatly within the
lines! Fill the pages with
patterns, shapes, scribbles or
whatever comes to mind! There
are no rules. This doodle activity
book is a pure burst of creativity
to let your imagination run wild.
Grab a pencil, immerse yourself
in the present, relax and doodle –

Doodle-do-book

you feel energized afterwards.

SPECIFICATIONS
type

paperback

special feature

with fun drawing ideas

content

80 pages

size

21 x 26 cm
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COLOUR BY NUMBER
With a touch of glitter
Follow the numbers and colour in
the puzzle space by space. No
need to decide which colour to
pick, because each number with
its corresponding colour is listed at
the bottom of the page. Just focus
on the colouring. Grab your
permanent markers and enjoy the
fun of creating a beautiful work of
art. Colouring is a perfect way to
relax and unwind!

Flower Mandalas

Wildlife

SPECIFICATIONS

12

type

paperback

special feature

with glitter effects

content

40 pages
(20 pages to colour)

size

21 x 26 cm

1000 STICKER BOOKS
Stick and share those lovely vibes
Pimp your diary with these fun
stickers. Stick them on a greeting
card, on your favourite book or on
a special gift to add that personal
touch. With these two books you
won't run out of stickers!

Sunny Vibes

Hugs & Kisses

SPECIFICATIONS
type

paperback

special feature

with 1000 permanent
stickers

content

80 pages
(40 sheets)

size

21 x 26 cm
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PA N O R A M I C
JIGSAW PUZZLES

Puzzle_aquarium.pdf

1

30-04-2020

Piece
by piece the
colourful
spectacle is
revealed

14:20

Paradise
Puzzle_paradise.pdf

1

30-04-2020

14:23

Aquarium

SPECIFICATIONS

14

type

jigsaw puzzle in a box

content

1000 pieces

size

95 x 36 cm

size box

26 x 10 x 6 cm

PUZZLE GIFT
WITH 100 PIECES
Who do you want to surprise?
Each puzzle with 100 pieces is
beautifully packed in a shell and
slide box. A fun active gift for
young and old. They come in
4 themes:

Thank you, Especially for you,
Love you and Congratulations.

Thank you!

Especially for you!

Counterpack
Mini puzzle gift boxes

Love you!

Congratulations!

SPECIFICATIONS DISPLAY

SPECIFICATIONS

content

4 x 4 puzzle gift boxes

type

puzzle in a slide box

size

14 x 11 x 7,5 cm

content

100 pieces

size box

7 x 5.5 x 2.5 cm
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TRIVIA GAME BOXES
With light and sound effects
Who knows the most about
music, sports, movies and trivia?
Get ready for a fun evening with
family and friends, and be the
first one to hit the buzzer.
Sport Trivia

Pop Trivia

General Knowledge Trivia

Film Trivia

W H AT ' S
THE NA
A L PA C
ME OF
INO'S C
HARAC
THE MO
TER IN
VIE SC
A R FA C
E?

TO N Y M
O N TA

NA

Counterpack
Trivia boxes
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SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

3 titles x 3 copies

type

trivia game in sliding box

size

26 x 30 x 9 cm

special feature

buzzer with light and
sound effects

content

80 cards

size card

7.5 x 10 cm

size box

26 x 10 x 4.5 cm

TRIVIA GAME TINS
Action, knowledge and sensation! This fun
hexagonal tin includes a nerve-wracking
game with 80 quick questions and a
buzzer. The buzzer has a light and makes

Trivia games

a sound!

Quiz Night

Buzzer
with light
& sound

Trivia games
Weekend Edition

what
is
the la
st
letter
the g in
re
alpha ek
bet?

y
man
how does
ts
poin ue ball
bl
the ve in
ha
ker?
snoo
Counterpack
Trivia games

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

2 titles x 6 copies

type

trivia game in tin

size

33 x 48 x 9 cm

special feature

buzzer with light and
sound effects

content

80 cards

size box

12 x 11 x 8 cm
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GOLD BUTLER BELL
GAMES
Eighty challenging questions for
die-hard quiz players. It all
comes down to knowledge and
speed. Who is the first to hit the
bell and give the correct answer?
Two exciting new games in a
nostalgic design that will put
your knowledge to the test!

3rd price
Frankfurt
Book Fair
Best game
2019
Art & Culture

Travel Around the World

What is
the state the capital of
o f N ew
York?

Counterpack
Butler bell games

SPECIFICATIONS COUNTERPACK
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SPECIFICATIONS

content

2 titles x 4 copies
or 4 titles x 2 copies

type

interactive trivia game

special feature

with butler bell

size

40 x 20 x 11.5 cm

content

80 cards

size card

7.5 x 7.5 cm

size box

9.4 x 9.4 x 11 cm

BLACK BUTLER BELL
GAMES
This exciting game will come out
this fall in two variants: General
Knowledge and Pop Music.
Every Butler Bell Game contains
80 challenging questions.

With
neon
colours
Pop Music

General Knowledge

e name of
What is th er's film
ch
David Fin e origin
about th
k?
of Faceboo

What does
COVID-19
stand for?

Counterpack
Butler bell games

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

2 titles x 4 copies
or 4 titles x 2 copies

type

interactive trivia game

special feature

with butler bell

size

40 x 20 x 11.5 cm

content

80 cards

size card

7.5 x 7.5 cm

size box

9.4 x 9.4 x 11 cm
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PUB QUIZ
Back to the 80s, 90s & 00s
Travel back in time and test
your knowledge about the
80s, 90s and 00s with this

Pub Quiz - Back to the 00s

exciting Pub Quiz! Hit the
buzzer first and determine
once and for all what decade
you really belong in! Each
edition contains 80 questions.

Pub Quiz - Back to the 90s

Do you know
the answer?
Hit the buzzer
first!

!
z
z
u
b
z
z
u
B
Pub Quiz - Back to the 80s

A buzzer with light and sound effects

SPECIFICATIONS

20 20

type

pub quiz trivia game

special feature

buzzer with light and
sound effects

content

80 cards

size card

8 x 6.5 cm

size box

17 x 10 x 4.5 cm

IT'S JUST A GAME
Hilarious party game for daredevils
Spice up your evening with
these devilish tins filled with
50 razor-sharp questions. In
this game you are allowed to
point a finger at your dear
friends and family.
What do you really think about

For real men

For strong women

For close friends

For proud families

them? Count your blessings
and wait for the ultimate
judgement cards. Who is an
angel and who is an absolute
devil?

Counterpack
It's just a game

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

4 titles x 4 copies

type

tins with cards

size

33 x 15 x 5.7 cm

special feature

sliding can with embossing

content

54 cards

size card

8 x 8 cm

size tin

16.2 x 9.8 x 1.5 cm
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STEAL THE DEAL
A dynamic card game with tons
of action, skill and luck!
Do you want to play a game but don’t
feel like sitting down for an hour?
This card game is easy to learn and is
suitable for adults and kids from the
age of 7. Who reacts the fastest and
collects all 56 tasty stroopwafel cards?

For
2 to 4
players

Steal the deal
stroopwafel game

Counterpack
Steal the deal

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

6 copies

type

tin with cards

size

34 x 12 x 10 cm

content

58 cards

size cards

Ø 10 cm

size box

Ø 11 x 4 cm

23

AFTER DINNER GAMES
What is more enjoyable than
making a wonderful evening with
friends and family last a little
longer? These original after
dinner games are ideal for this.

24

Counterpack

Counterpack

Counterpack

After dinner games

After dinner games

After dinner games

SPECIFICATIONS BIG COUNTERPACK

SPECIFICATIONS SMALL COUNTERPACK

SPECIFICATIONS

content

8 titles x 3 copies

content

4 titles x 3 copies

type

tins with cards

size

24.8 x 12.4 x 9 cm

size

12.4 x 12.4 x 9 cm

content

50 cards

size card

6 x 6 cm

size tin

6.2 x 6.2 x 3 cm

AFTER DINNER GAMES
Extend your dinner parties
Extend your dinner party
with these fun games in a
tin! Play hints or test your
knowledge about music and
fun facts. Get to know each
other a little bit better with
these delightful after dinner
games.

Finish your
meal with
these
digestives

Counterpack
After dinner games

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

6 titles x 3 copies

type

tins with cards

size

30 x 20 x 8 cm

special feature

with embossing

content

50 cards

size card

8 x 8 cm

size tin

9 x 9 x 3 cm
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CITY HOTSPOTS
The perfect gift for city trippers
If you only have a few days to
spend don’t waste any time on
Google searching for the best
restaurants and sightseeing tips.
These travel tins are all you
need! They guide you to the best
places in town, are easy to carry
and don’t take much space. Don’t
miss any hotspots when you go
on your next city trip.

50 hotspots in
the best cities

The perfect gift
for citytrippers

26

London - Berlin - Rome - Paris

Paris - Berlin - Rome - London - Barcelona

Counterpack

New York - Dubai - Amsterdam Counterpack

Amsterdam Counterpack

SPECIFICATIONS BIG

SPECIFICATIONS SMALL

SPECIFICATIONS

COUNTERPACK

COUNTERPACK

type

tins with cards

content

8 titles x 3 copies

content

4 titles x 3 copies

content

50 cards

size

24.8 x 12.4 x 9 cm

size

12.4 x 12.4 x 9 cm

size card

6 x 6 cm

size tin

6.2 x 6.2 x 3 cm

MY TRAVEL TINS AND
ACTIVITY BOOK
Never a dull moment!
What will you definitely take with you on your
trip? This travel activity book! The challenging
puzzles, conundrums, seek-and-find images,
crafts, and creative projects will keep you busy
for hours. The tins contain 50 cards with all
kinds of cheerful games and creative, fun and
mind-stimulating activities for 5- to 100-year
olds.
50 games to play

50 games to play

50 games to play

in the car

outdoors

on the plane

Counterpack Travel tins

My travel activity book

SPECIFICATIONS BOOK

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

type

softcover

content

3 titles x 4 copies

type

tins with cards

content

80 pages

size

30 x 20 x 8 cm

content

50 cards

size

19 x 26 cm

size card

8 x 8 cm

size tin

9 x 9 x 3 cm
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AIR FRYER
The healthy alternative
The air fryer is an immensely
popular new edition to kitchens
around the world. It’s appealing
to everyone – from novice cooks
to experienced hands in the
kitchen. The air fryer is on trend
with cooks who are looking to
make fast, easy, and healthy
meals. But beyond frying, the air
fryer can also grill, roast,
caramelise, and bake! This book
is filled with recipes and useful
tips making this kitchen gadget
easy and accessible to use.
Healthy Cooking in the Air Fryer

EASY EVERYDAY AIR FRYER MEALS

Easy everyday

Multi-cooking

Air Fryer

with the air fryer

SPECIFICATIONS HEALTHY AIR FRYER MEALS

SPECIFICATIONS EVERYDAY AIR FRYER

type

type

content

casebound
strong paper with
matte finish
128 pages

content

casebound
strong paper with
gloss finish
96 / 178 pages

size

17 x 21 cm

size

22 x 22 cm

special feature

28

special feature

RECIPE SCRAP BOOK
Find your favourite recipes in no time
Where do you keep those loose
recipes or snippets? Or did you lose
most of them in a kitchen drawer?
Find them easily in this scrap book.
A beautiful book with a clear lay-out
and very convenient to use.
The 136 pages for recipes are
separated in 6 categories, including
6 insert covers and space for notes
and other ideas. The sturdy card
board is designed for durability.

Recipe scrap book

SPECIFICATIONS

content

hardcover with
wire-O rings
6 tabs and
6 insert covers
136 pages

size

20 x 16 cm

type
special feature
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LOVE TO COOK
Inspiring recipes for those who love to cook
Get inspired and start
cooking! The embossed tins
make great gifts. Treat
yourself or others with the
amazing recipes from these
tins! Each tin is richly filled
with 40 recipes.

Fingerfood

Sushi

Vega

Tapas

Smoothies

Soup

Air Fryer

Embossed
tins with
a modern
design

Counterpack Love to cook

30

SPECIFICATIONS COUNTERPACK

SPECIFICATIONS

content

6 titles x 2 copies

type

tins with cards

size

29.5 x 26.5 x 10 cm

special feature

with embossing

content

40 recipe cards

size card

8 x 11.5 cm

size tin

9.2 x 13.2 x 4.8 cm

DIARY WITH
C O M B I N AT I O N LO C K
All your secrets, thoughts,
feelings and memories are safe
in these beautiful diaries. They
can only be unlocked with a code.
The diaries are decorated with
modern and stylish prints.
Each page is lined.

Butterfly

Cactus

Your secret
is safe
with me

Leaves

Circles

SPECIFICATIONS
type

hardcover

special feature

with combination lock

content

256 pages

size

17 x 21 cm
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NOTES
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General terms and conditions of ImageGroup Holland B.V.
1. GENERAL
1.1 Terms used in these general terms and
conditions,
referred
to
below
as
the
‘general conditions’, are defined as follows:
a)	ImageGroup: ImageGroup Holland B.V. Chamber
of Commerce number 17067291, having its
registered office in Eindhoven and its principal
place of business at Doornhoek 3742, 5465 TA
Veghel, as well as all companies affiliated with
it, including in any event: ImageBooks Factory
B.V. (Chamber of Commerce number 17111704),
ImageBooks Publishers B.V. (Chamber of
Commerce number 17188163), and International
Stationary (Interstat) B.V. (Chamber of Commerce
number 33233793);
b) Buyer: the (legal) person with whom ImageGroup
has entered into or wishes to enter into a Contract;
c) Goods: all goods and/or services supplied at any
time by ImageGroup.
d) Contract: The contract for the supply of Goods
between ImageGroup and the Buyer.
1.2 Deviations from all or any part of these general
conditions can only be agreed in writing.
1.3 If any provision of these general conditions proves
to be void or is legally avoided, this shall not affect
the effect of the remaining provisions. ImageGroup
then has the right to replace this provision with a
provision that is as close as possible to the intent of
this provision without being void or voidable.
1.4 In the event of a textual difference in meaning between
the various language versions of these general
conditions, the Dutch text shall be binding.
1.5 These general conditions apply to all Contracts
between ImageGroup and the Buyer, as well as to all
offers/invitations to treat made by ImageGroup. Once
a Contract has been entered into under these general
conditions, these general conditions shall also apply
in full to subsequent Contracts.
2. CONCLUSION OF A CONTRACT
2.1 All ImageGroup offers are subject to contract, unless
the offer explicitly states otherwise.
2. A Contract is not binding until ImageGroup
has accepted the order in writing or as soon as
ImageGroup has begun to execute the order placed
by the Buyer.
2.3 ImageGroup reserves the right to refuse the order in
whole or in part in the following (non-exhaustive list
of) cases:
a) if Buyer fails to pay the invoices for previous
deliveries on time or at all;
b) if the Goods ordered are not in stock;
c) if the Goods ordered are not available;
d) the Buyer’s creditworthiness deteriorates;
e) ImageGroup justifiably concludes from other
circumstances that the Buyer will fail in
the performance of any of its obligations to
ImageGroup;
f) if the information provided by the Buyer is incorrect
or incomplete.
2.4 Any subsequent additional agreements or changes,
as well as promises made by ImageGroup, are only
binding if they have been confirmed in writing by
ImageGroup.
3. DELIVERY
3.1 Unless otherwise agreed in writing, delivery of
ImageGroup’s Goods to the Buyer shall be in
accordance with the Incoterm Free on Board, referred
to below as ‘FOB’ (i.e. agreed port of shipment) as
referred to in the Incoterms version 2020 of the
International Chamber of Commerce (ICC).
3.2 Unless otherwise agreed in writing, the transport
costs for the carriage of Goods as from the point of
delivery shall be borne by the Buyer. The delivery and
transfer of risk of Goods (loss, theft, damage and
depreciation) passes to the Buyer from the moment
ImageGroup delivers the Goods on board the vessel
indicated by the Buyer at the agreed port of shipment.
3.3 The delivery times indicated by ImageGroup are
always approximate and are therefore not deadlines.
ImageGroup will only be in default with regard to
delivery times if it has been served with written notice
of default.
3.4 ImageGroup is entitled to make partial deliveries
and invoice the Buyer for each partial delivery
separately. In the case of cross-border deliveries,
in deviation from Article 73 (2) and (3) of the Vienna
Sales Convention, each delivery is to be regarded as a
separate Contract.
3.5 Deliveries in excess or short of the agreed number of
Goods shall be permitted at a rate of 5% up to 10,000
units and at a rate of 3% above 10,001 units. The
surplus or shortfall in the number delivered shall be
charged or credited respectively.
3.6 In the event of a delay in delivery due for whatever
reason, the delivery period shall be extended by the
duration of the delay. ImageGroup will inform the
Buyer in time of a possible delay. Delayed delivery
does not entitle the Buyer to terminate all or part
of the Contract, or to suspend its obligations to
ImageGroup, or to claim damages.
3.7 The Buyer must accept Goods at the moment they
are delivered to or made available to the Buyer in
accordance with the Contract. If the Buyer has not
taken delivery at the agreed time or place, or fails
to provide information or instructions necessary
for delivery, the Goods shall be stored at the risk
of the Buyer. In such a case ImageGroup is entitled
to charge all additional costs, including in any case
storage costs, to the Buyer.
4. PRICES
4.1 All prices charged by ImageGroup are per item.
Transport costs and costs in connection with the
import and export of the Goods and other levies
imposed by the authorities are in euros exclusive of
VAT unless explicitly agreed otherwise.
4.2 The price offered applies only to the specific order
and the quantities offered therein. If there are costincreasing circumstances, whether or not foreseen,
ImageGroup has the right to charge these costs to the
Buyer, at the discretion of ImageGroup.
4.3 ImageGroup has the right to increase prices with
levies or increases in levies, such as excise duties and
taxes, that are not yet known about on the date of the
Contract, even if the circumstances were foreseeable.

These charges shall be paid by the Buyer as part of
the price. ImageGroup is not liable to compensate the
Buyer in case of such change.
4.4 ImageGroup is entitled to increase prices with
increases occurring before the day of delivery, for
example: purchase prices/factory prices of suppliers,
wages, labour costs, freight, materials, social
charges, foreign currency rates and transport costs.
Deviations from the agreed price up to a maximum of
5% shall be considered reasonable, unless the Buyer
proves that this cannot reasonably be required of it.
5. PAYMENTS
5.1 Payment must be made within 14 days after the
invoice date, unless otherwise agreed in writing. This
payment term is a deadline. If payment is not made in
time, the Buyer is immediately in default, thus without
a demand or notice of default being necessary.
5.2 The Buyer is not permitted to suspend payment of any
invoice. All payments shall also be made without any
deduction or set-off.
5.3 From the moment of default as referred to in this
article, the Buyer is also liable for:
a) interest of 1.5% per month
on the total
outstanding amount, whereby a part of a calendar
month treated as a whole calendar month;
b) the extrajudicial collection costs of either 15% of
the unpaid amount, or €500.00, whichever is more;
c) all judicial costs incurred by ImageGroup, in
order to enforce compliance with the Buyer’s
obligations. This includes in any case all costs
incurred by its legal representatives, in deviation
from the flat-rate compensation system provided
by law. Judicial costs also include the costs of a
bankruptcy petition, as a means of collection.
5.4 All ImageGroup claims are immediately due and
payable and the Buyer is immediately in default in any
of the following non-exhaustive list of cases:
a) the Buyer does not comply properly, on time, or
at all with any of its obligations to ImageGroup
under a Contract, related Contract, or any prior or
subsequent Contract;
b) the Buyer has used any Goods in breach of the
applicable rights of use or restrictions on use and/
or has breached any intellectual property rights
relating to that Good;
c) the Buyer has applied for or intends to apply for or
has obtained a moratorium;
d) a petition for bankruptcy is filed by or against the
Buyer, or the Buyer or a third party intends to file
such a petition , or the Buyer is declared bankrupt;
e) ImageGroup has reasonable doubt about the ability
of the Buyer to pay, which ImageGroup believes
would make it impossible for the Buyer to comply
with its obligations;
f) the Buyer has filed an application under the Debt
Rescheduling (Natural Persons) Act or is declared
applicable to the Buyer or any form of debt
rescheduling is proposed;
g) a third party attaches a (pre-judgment or
executory) order against property of the Buyer;
h) the Buyer’s business is dissolved and liquidated;
i) the Buyer’s business is discontinued or
transferred;
j) collateral provided has been used up or reduced in
value.
5.5 In the event of default and in the cases including, but
not limited to, a to j, above, ImageGroup is entitled,
at its own discretion, to suspend the delivery of (as
well as the production or processing of) the Goods
intended for delivery, without prejudice to its right
to also demand payment in advance or adequate
(additional) security for the cost of the Goods to be
delivered.
5.6 Once the Buyer has fulfilled its obligations and/or has
provided adequate security, ImageGroup is allowed
such delivery period as is necessary for delivery of
the Goods, taking into account the options available to
ImageGroup and/or suppliers of ImageGroup at that
time.
5.7 Payments made by the Buyer shall first be applied
to settle the costs due, then the interest and then
the longest outstanding invoices, irrespective of the
notice/ payment reference given by the Buyer.
6. RETENTION OF TITLE
6.1 Sale and delivery shall take place under
comprehensive retention of title. Title to all Goods
sold and delivered or yet to be delivered, including
those already paid for, is retained until all claims including interest and costs - of ImageGroup against
the Buyer under the Contracts have been satisfied.
Until ownership of the Goods has been transferred
to the Buyer, the Buyer may not pledge the goods,
transfer ownership thereof, or grant third parties any
other rights to them to secure any debts, loans or
other financial arrangements.
6.2 The Buyer must:
a) store the Goods with due care, in a dry environment,
and as recognizable property of ImageGroup in
a proper manner, and insure them at all times
against fire, explosion and water damage as
well as against theft. The Buyer must submit the
policy for the aforesaid insurance cover and proof
of payment of the premium to ImageGroup for
inspection upon first request. In the event of any
breach of this provision, the purchase price shall
become immediately due and payable in full;
b) inform ImageGroup immediately if any third
party claims rights on the Goods delivered by
ImageGroup to the Buyer, in the event that
ImageGroup still has a claim against the Buyer
for payment for these Goods. In that case,
ImageGroup is entitled to immediately recover
possession of those Goods, and the Buyer shall
be liable for all costs that this entails. ImageGroup
is not obliged to deliver these Goods until it has
received full payment or has received adequate
security for its claim(s), at its own discretion;
c) to pledge newly formed products to ImageGroup,
if ImageGroup cannot invoke its retention of title
because Goods have been combined or distorted.
6.3 If the Buyer is late with payment or if there is good
reason to believe that the Buyer will not pay or will
be late with payment or has payment problems or
threatens to have payment problems, ImageGroup is
entitled to take possession of its property and to sell it
to third parties.

6.4 If ImageGroup, by virtue of article 6.1, claims the
retained items as its property, the Buyer gives
ImageGroup or any third party appointed by
ImageGroup, permission to enter any premises
where ImageGroup property is held and to recover the
Goods if the Buyer has failed to make payment.
6.5 If ImageGroup is not permitted access to the Goods
it may impose an immediately payable penalty of
€1,000.00, plus a penalty of €500.00 per day for each
day that such breach continues, up to a maximum of
€30,000.00, without the need for ImageGroup to give
the Buyer notice of default and without prejudice to
ImageGroup’s right to claim full compensation.
6.6 If and insofar as the country of destination of the
Goods offers more far-reaching possibilities in
respect of the retention of title, these more farreaching possibilities shall apply.
7. COMPLAINTS
7.1 The quantities as stated on shipping notes or similar
documents are deemed to be correct if no written
complaint is made immediately upon receipt.
7.2 Upon delivery of the Goods, the Buyer must examine
whether the Goods are in accordance with the
Contract. The Buyer must, at the risk of forfeiting
all rights and claims, accurately state and describe
the nature and reason for the complaint in writing,
together with clear digital photographs of the Goods,
showing the defects and stating the number of the
shipping note, order number, as well as the serial
and invoice number. In the case of:
a) Visible defects: within 10 working days after the
Buyer has received the Goods in its warehouse;
b) Non-visible defects: within 10 working days after
the Buyer has discovered, or reasonably could have
discovered, a defect, but in any case within twelve
weeks from delivery of the Goods,
7.3 Any complaint about an invoice must be made in
writing within 8 days of the invoice date failing which
all rights and claims will be lost and the invoice shall
be deemed correct and undisputed.
7.4 Data and images in ImageGroup’s catalogues only give
an impression of the Goods and are not binding on
ImageGroup.
7.5 No claims will be accepted on Goods which are not
stored in a dry environment.
7.6 ImageGroup has the right to investigate the merits of
a complaint or to engage an expert to investigate the
merits of a complaint, at ImageGroup’s discretion.
7.7 ImageGroup shall determine whether a complaint is
justified. If a complaint is justified, ImageGroup will
resolve the complaint by replacing or crediting the
invoiced Case, at ImageGroup’s discretion.
7.8 ImageGroup will not take back Goods until it has
consented in writing to do so. The Buyer must return
the Goods itself in proper packaging. Only in the case
of a justified complaint will the costs of returning the
goods be paid by ImageGroup. If the Buyer sends
back the Goods without ImageGroup’s prior written
consent and/or without following ImageGroup’s
return instructions, all costs related to this return will
be charged to the Buyer. In such a case ImageGroup
is free to store the Goods for the account and risk of
the Buyer.
7.9 Any legal action must be brought before a court with
jurisdiction under these terms and conditions no later
than twelve months after notification of complaint,
unless rights under applicable treaties, laws and
regulations expire earlier, failing which all rights and
claims will be lost.
8. LIABILITY
8.1 ImageGroup is not liable for any loss suffered by the
Buyer, except insofar as the Buyer can prove intent or
gross negligence on the part of the board or executive
staff of ImageGroup.
8.2 Loss shall in any case be understood to mean loss
resulting from termination, from breach of a legal
obligation, or from an unlawful act.
8.3 ImageGroup is in no way liable for consequential
loss suffered by the Buyer. Consequential loss
includes, but is not limited to, pure financial loss,
death, loss of profit, loss of turnover, missed savings,
loss of goodwill or similar losses however caused,
labour costs, downtime damage and damage due to
business stagnation, interest costs, regardless of how
this loss is described (direct, indirect, consequential).
8.4 The cumulative liability, on whatever legal ground
it is based, is explicitly limited in its totality, at
ImageGroup’s discretion, to:
a) the cost of replacing or repairing the Goods to
which the complaints relate;
b) the amount paid out by the insurance company in
the case in question, increased by ImageGroup’s
excess. If, for whatever reason, no payment
is made under the insurance, the liability for
loss shall be explicitly limited to 15% of the
invoice value of the Goods on which the loss was
determined or to which the loss relates. The
liability of ImageGroup for loss is always limited to
a maximum of €25,000.00. Any further liability of
ImageGroup is expressly excluded. ImageGroup is
entitled to have the loss assessed by an expert of
its choice.
8.5 The period within which ImageGroup can be sued
for compensation is in all cases limited to a period
of one month after the event giving rise to the loss
has occurred. All claims for compensation shall lapse
twelve months after the commencement of the day
on which liability was incurred, if they are not brought
before a court within this period.
8.6 The Buyer indemnifies ImageGroup for (all
consequences of) third-party liability relating to the
Goods delivered by ImageGroup to the Buyer. Thirdparty claims are therefore rejected by ImageGroup.
9. FORCE MAJEURE
9.1 Force majeure within the meaning of this article shall
be deemed to be equivalent to force majeure within
the meaning of Book 6 Article 75 of the Dutch Civil
Code. Force majeure is in any case, but not exclusively,
understood to mean strike, absence of staff due to
illness, transport difficulties, insufficient supply/
scarcity of products/raw materials, piracy, boycott,
blockade, flooding, fire, war, vandalism, flooding,
terrorism, government measures, (measures
as a result of a) pandemic/epidemic, import and
export bans, business interruptions at suppliers or

ImageGroup, non-performance by suppliers, and all
external causes beyond ImageGroup’s control. This
list is not exhaustive.
9.2 During and after force majeure, the delivery and
other obligations of ImageGroup are suspended.
If the period of force majeure lasts longer than
three months after notification by ImageGroup,
either ImageGroup or the Buyer may terminate the
Contract, without either party being thereby liable to
compensate the other.
9.3 If ImageGroup has already partially fulfilled its
obligations when the force majeure occurs or can only
partially fulfil its obligations, ImageGroup is entitled
to invoice the already delivered part or the deliverable
part separately and the Buyer is obliged to pay this
invoice as if it was a separate Agreement.
10. TERMINATION OF CONTRACT
10.1 Unless otherwise agreed in writing, each Contract is
to be regarded as a separate contract and there is no
continuing performance contract that continues until
it is terminated.
10.2 If and insofar as the Buyer can prove in writing that
this is a continuing performance contract, then,
unless otherwise agreed, the contract may always be
terminated in writing subject to a three-month period
of notice (to be calculated from the last working day
of the month) without any obligation to thereby pay
compensation.
10.3 In the unlikely event of any defective performance by
ImageGroup, the Buyer is not authorized to terminate
all or any part of the Contract. This does not apply
in the case of force majeure, in which case the
provisions of Article 9 apply.
10.4 If the Buyer is in default (Article 5), ImageGroup has
the right:
a) to rescind the relevant Contract(s) in its/their entirety
or to the extent that the obligations thereunder have
been partially performed;
b) to rescind current Contracts in respect of which the
Buyer is not in default, in full, or in so far as the
obligations arising from the Contract have been
partially performed, in part.
10.5 Insofar as ImageGroup has performed the Contract
in whole or in part, the rescission as described under
parts a and b of the preceding section does not affect
the exercise of the rights under the retention of title
as described under Article 6.
10.6 Unless otherwise agreed in writing, the right of
the Buyer to cancel or to early partial or complete
termination is excluded.
10.7 If the Contract between the Buyer and ImageGroup
is terminated for any reason, the Buyer shall refrain
from using and selling the Goods within three months
after the termination date and shall return all Goods
and materials of any nature relating thereto to
ImageGroup, unless otherwise agreed in writing.
11. INTELLECTUAL PROPERTY RIGHTS
11.1 The Buyer will refrain from any breach of any
copyright and any other intellectual or industrial
property rights as well as similar rights, including
trademark rights and confidential business
information in the sense of Article 1 of the Dutch Wet
bescherming bedrijfsgeheimen, with regard to Goods
delivered by ImageGroup to the Buyer.
11.2 Unless otherwise agreed in writing, the Buyer is
not permitted to perform any of the following nonexhaustive list of acts:
a) to alter or remove (or cause to be altered or
removed) any reference in or on Goods pertaining to
the rights referred to in the previous paragraph or
any reference to titles, trademarks or trade names of
ImageGroup or third parties;
b) to reproduce, publish or alter, in whole or in part,
any Goods delivered by ImageGroup to the Buyer.
11.3 No provision in the Contract or any Contracts derived
thereunder, is intended to transfer to the Buyer, in
whole or in part, any rights referred to in this section,
unless otherwise agreed in writing.
11.4 If the Buyer discovers that any third party is in any
way breaching the intellectual or industrial property
rights described in this article, the Buyer must notify
ImageGroup immediately in writing. The Buyer must
follow any further instructions given by ImageGroup
or any other entitled party described in section 1.
11.5 If the Buyer fails to comply with its obligations
under this article, the Buyer is in breach and shall
be immediately liable to pay ImageGroup, without
further notice, a penalty of €1,000.00 per breach
plus €1,000.00 per (part) day (for each day that the
breach continues, up to a maximum of €30,000.00,
without prejudice to ImageGroup’s right to claim full
compensation.
12. RECALL OF GOODS
12.1 If for any reason ImageGroup deems it necessary to
make a product recall, the Buyer must cooperate with
all measures ImageGroup deems necessary to limit
loss, failing which it is immediately liable to pay a
penalty.
12.2 If the Buyer discovers that the delivered items (might)
require a product recall, it must contact ImageGroup
immediately, but in any case, within 24 hours, in
writing.
12.3 If Buyer fails to comply with the obligations under this
article, it shall be immediately liable to pay a penalty
of €10,000.00, plus a penalty of €10,000.00 per day for
each day that the breach continues, up to a maximum
of €30,000.00, without prejudice to ImageGroup’s
right to also claim full compensation.
13. COMPETENT COURT AND APPLICABLE LAW
13.1 The Contracts between the parties are governed by
Dutch law.
13.2 All disputes related to and/or arising from this
Contract should be brought before the Court of OostBrabant, for the district ‘S-Hertogenbosch, unless
mandatory Dutch law dictates otherwise.
13.3 Notwithstanding section 2 of this article, ImageGroup
has the right to submit any disputes that may arise
from this Contract or any further Contracts derived
thereunder to another court of law with jurisdiction
according to Dutch law, European regulations, or
international conventions.
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