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H A P P Y  S M I L E S 
Puzzle and play to make you smile every day!

Puzzle and Play! In this 
interactive book,  Bear and 
Horse discover how even the 
smallest moments can bring 
the biggest smiles. Pop the 
puzzle piece in its place and 
bring a smile to everyone’s 
face! Perfect for little hands.

Specifications
size 17.5 x 17.5 cm
content 5 spreads + cover
type illustrated board book

Scan the code and
take a look!

Horse

Bear

PUZZLE
PLAY

A  W O R L D  O F  W O N D E R
For over a decade, we at ImageBooks have proudly embraced the slogan "Let's create a world 
of happiness", and it continues to guide everything we do. Together with our passionate 
creative team, we strive every day to imagine and produce unique and inspiring children's 
books.

Over the past 25 years, our journey into the international market has allowed us to build a 
wonderful global network of customers. Thanks to their trust and collaboration, our books 
have found their way into stores in nearly 50 countries around the world - a milestone of which 
we are incredibly proud.

As we look ahead to 2026, we remain committed to delivering the very best in children's 
publishing. The adventure continues, and we can't wait to share what’s next.

Michael van Tinteren

CEO/Publishing	

Maurice Zant

Sales Director

Yurima Jimenez

Sr. International Sales Manager

P R O T E C T I N G  T H E
F U T U R E ,  T O G E T H E R

At ImageBooks Publishers, we’re a proud sponsor of Trees for all 
and we’re fully prepared for the new EUDR regulations. 

Alongside our commitment to toy safety standards.
 Ask for our FSC® certified products (FSC-C016391).

We’re taking real steps to protect the future of
our children – responsibly and sustainably.

R E A D I N G  G U I D E

sound
effects

light 
effects

touch 
& feel

fantasy 
& magic

eye-hand 
coordination

play & 
discover

combine &
understand

reading 
together

1



Good Morning Little Sun

Good Evening Little MoonLittle Bear Cub

Little Pony

R O C K - A - B Y E  F R I E N D S
With soft and soothing jingling bedtime rhythm

Rock-a-bye Friends is a 
charming duo of books–one 
about a pony, one about a 
bear. Thanks to a built-in 
tube with beads, each book 
gently rocks, making them 
perfect bedtime companions 
for little ones.

Specifications
size 17 x 19 cm
content 6 spreads + cover
type illustrated board book

Scan the code and
take a look!

The perfect 
bedside 
book for 

little ones

D A Y  &  N I G H T
A daily journey full of giggles, warmth and fun

Rise and Shine with these 
lovely shaped, foil books. 
A brand new series that 
celebrates the rhythm of 
Day & Night. Join the Sun 
and the Moon and all their 
animal friends for a journey 
full of giggles, warmth and 
fun.

Specifications
size 20 x 20 cm
content 5 spreads + cover
type illustrated board book

With lots 
of shiny foil 

elements
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Little Bear

Little Bunny

The Little Man in the Moon

T H E  L I T T L E  M A N
I N  T H E  M O O N

Turn the base and listen
to the lovely lullaby while 
reading one of the three 
bedtime stories with 
beautiful illustrations.
Your little one will love it! 

Specifications
size 25 x 22 cm

content
moon with wind-up 
music module in the 
base + 3 story books

type music box with board 
books

Scan the QR code and
take a look!

Musical 
moon that 

turns
around

C U D D L E  &  R E A D
Who is your favorite sleeping buddy?

Delightful gift sets, each with 
two beautifully illustrated 
board books packed together 
with a cuddly plush animal. 
Do you choose friendly Bear 
or sweet Bunny with the 
adorable floppy ears?
A heartwarming gift for 
cosy storytime moments.  

Specifications
size 14 x 14 x 18 cm

content 2 board books +
plush animal

type gift set
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Curious Little Chick Curious Little Rabbit

F U N  F O L D O U T  F L A P S 
What is behind the sturdy flaps?

These two sturdy lift-the-flap 
books are built to last! 
Behind every flap, little 
readers will discover a fun 
surprise – perfect for curious 
hands and playful minds.

Specifications
size 18 x 18 cm
content 6 spreads + cover
type illustrated board book

Scan the code and
take a look!

Little Chick wants to know 

and so do we.

Behind that watering can, 

who can it be?

What is 
behind

 the flaps?

FLAPS OPEN

HELLO MUM! HELLO SIS!

Little Rabbit wants to know and so do we.Behind those bushes, who can it be?

I LOVE YOU!Flaps
with clever

cut-outs 
for a playful
sneak peek!

H A V E  A  L O O K - S E E 
Guide your favorite animal the way to their friends

These playful new books are 
not only fun to read, but they 
will help to build fine motor 
skills as well. Slide your 
wooden friend over to its 
friends as the story goes 
along and explore all there 
is to see.

Specifications
size 20 x 20 cm 
content 5 spreads + cover
type illustrated board book

Little Tiger

Little Tractor

Engaging, 
hands-on fun 

that encourages 
curiosity, 

coordination, 
and early 
learning.
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Monkey Panda

H A N D  P U P P E T  B O O K S 
Move your favorite friends head and bring the story to life

Five Little BunniesFive Little Chicks

C A T C H  A  K I S S
A lovely twist on the classic fishing game

These delightful books aren’t 
about catching fish – they’re 
about catching kisses! With a 
little magnetic fishing rod, 
kids can reel in love and 
laughter. How sweet is that?

Specifications
size 19 x 25.4 cm
content 6 spreads + cover
type illustrated board book

Scan the code and
take a look!

Interactive 
stories for 

reading
and play

Two beautifully crafted large 
hand puppet books that bring 
every story to life. With the 
soft Monkey or Panda puppet 
built into the book, little 
readers can watch their 
character move, react, and 
join the adventure—making 
every storytime moment 
playful, warm, and 
unforgettable.

Specifications
size 26.3 x 31.7 cm
content 5 spreads + cover

type illustrated case 
bound boardbook
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At the Pond

On the Farm

M Y  F I R S T  L I T T L E 
F E L T  P L A Y  B O O K

A  R U B - A N D - S M E L L  B O O K
With 6 scents and flaps

Join your favourite animal on 
a fun day out! Lift each 
flap and rub to discover the 
tasty smells that make them 
very happy.

Specifications
size 18 x 18 cm
content 7 spreads + cover
type illustrated board book

Scan the QR code and
take a look!

Rub to
smell

Fox Goes
to School

Dog Goes into 
the Garden

Sheep Goes to the 
Farmers’ Market

Cat Goes to
the Baker’s

These two lightweight felt 
books are perfect for little 
hands. Children can touch 
the soft felt on every page, 
and behind each gentle felt 
flap they’ll discover the 
answer to a playful question. 
With suspense building from 
page to page, young readers 
will love exploring both 
titles—Farm and Pond.

Specifications
size 16 x 17 cm 
content 5 spreads + cover

type illustrated case
bound board book

Scan the code and
take a look!
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On the FarmIn the Forest

E A R S  &  T A I L S
Feel the soft felt on every ear, tail and page

Join these animals on a fun 
search in the forest or on the 
farm and see if you can 
guess whose soft felt ears 
and tails are peeking out on 
every page. Playful seek-
and-find books, perfect for 
little animal lovers with 
curious fingers.

Specifications
size 25.5 x 20 cm
content 4 spreads + cover
type illustrated board book

Scan the code and
take a look!

S O U N D  B O O K S  W I T H 
P U L L - O U T  T A B S

A fun interactive sound book 
for children. Pull the big tabs 
to reveal great illustrations 
and hear familiar animal 
calls – can your child copy 
the sounds? On the last page, 
a special button adds a funny 
twist for extra giggles.

With four sound tabs and one 
playful sound button, this 
charming book lets children 
explore and play. Making it a 
joyful way to discover the 
world of animals and beyond.

Specifications
size 16 x 17 cm
content 5 spreads + cover
type illustrated sound book

Scan the code and
take a look!

M O R E  R E C E N T  T I T L E S

Wild Animal SoundsPet Sounds

Pull the
4 tabs and 
press the 

single button 
to hear 5 fun 

sounds

Farm SoundsBird Sounds
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Little MonkeyLittle Bear Little PuppyLittle Penguin

Little PandaLittle Lion Little KittenLittle Bunny

Little Frog Little Duck Little LambLittle Elephant

Little Polar BearLittle Dragon Little TigerLittle Unicorn

Little Dino Santa ClausLittle Llama Little Easter Bunny

H U G  M E
Share your love

H U G  M E
Share your love

Hugging makes you feel 
good. We hug others when 
we are excited or trying to 
comfort. The animals in 
these books want to share 
their love with you. At the end 
of the story they give their 
loved ones a big hug with 
their two soft plush arms. 
The adorable illustrations 
and fluffy puppet arms 
create an interactive reading 
experience for young children 
and their loved ones. 

Specifications
size 15 x 22 cm
content 5 spreads + cover
type illustrated board book

Specifications Counterpack
size 36 x 32 x 24 cm
content 4 titles x 4 copies

Scan the QR code and
take a look!

Little HedgehogLittle Fox

Little Sloth

Worldwide
best-selling 

series, on the 
market in 45+ 

countries

Little Horse Little Owl Little Dolphin

Counterpack available

2 million
Hug Me's

sold

Little SquirrelLittle Koala Little ReindeerLittle Wolf
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Baby Corgi ButtLittle Capybara

Baby Alligator

Baby T. Rex

Baby Piglet

Baby Hedgehog

Baby Giraffe

Baby Fox

Baby Sloth

M O R E  R E C E N T  T I T L E S

Baby Pony

Little Ghostie

Baby Duck

Baby Fish

Baby Chipmunk

Baby Raccoon

Little Love Bug

Baby Hippo

Baby Octopus

Baby Tiger

Baby Unicorn

Baby Bunny

Baby Koala

Baby Reindeer

F I N G E R  P U P P E T  B O O K S 
Over 32 million books sold worldwide

Play along with your child 
as you read these endearing 
and interactive Finger Puppet 
Books. The cute puppets 
bring the story to life. 
These puppet books travel 
all over the world since their 
story is an ongoing success.

Specifications
size 11 x 11 cm
content 6 spreads + cover
type illustrated board book

Specifications Counterpack
size 23.5 x 22.5 x 19 cm
content 4 titles x 4 copies

F I N G E R  P U P P E T  B O O K S 
Over 32 million books sold worldwide

Little Cottage Frog Baby Panda

Baby SunflowerBaby Snail Baby Axolotl

Baby Lion

Baby Puppy

Baby Bear

Baby Dragon

Baby Goat

Baby Narwhal

Christmas Mouse

Baby Yeti

Baby Orca

Baby Penguin

Baby Elephant

Baby Kitten

Baby Llama

Baby Otter

Baby Pumpkin Baby Turkey

Counterpack available

32 million
Finger Puppet 

Books sold

Little Fir Tree Little Witch Cat Baby Cactus Baby Mushroom Baby Red Panda
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Sparkling Ocean Friends Sparkling Insect Friends

In each enchanting pull-the-
tab book, you'll meet 8 
animal friends who come to 
life! Pull each tab to reveal 
new colourful, sparkling 
friends and discover their 
names and what they're 
doing. Every tab reveals a 
new sparkling friend!

Specifications
size 16 x 15 cm
content 4 spreads + cover
type illustrated board book

Scan the code and
take a look!

P L A C E  A N D  L I S T E N
Put them in the right spot and hear them chat a lot 

Bring storytime to life! 
Children pop the magnetic 
animals in place and hear 
them chatter and play. No 
buttons, just hands-on fun – 
reading becomes a playful 
adventure where children 
explore, discover, and join in 
the fun themselves.

Specifications
size 16 x 16 cm
content 5 spreads + cover
type illustrated sound book

Chatty Monkey

Chatty Cat

Interactive 
fun: place 
the puppet 
on the page 
to hear the 

sound

M O R E  R E C E N T  T I T L E S

S P A R K L I N G  F R I E N D S
Books with sparkling foil

Find the 
sparkling 

foil on 
each tab!

Sparkling Forest Friends Sparkling Jungle Friends
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Little Bunny

Little Bee

F I N G E R  P U P P E T
S O U N D  B O O K S

M O R E  R E C E N T  T I T L E S

M O V I N G  L I T T L E
P U P P E T S

These little animal friends 
are always on the go, heading 
from place to place and 
making new friends along 
the way. Pull the puppet and 
join them for a fun-filled 
adventure!

Specifications
size 14 x 10.5 cm
content 7 spreads + cover
type illustrated board book

Scan the code and
take a look!

Little MouseLittle Ladybird

As the creator and original 
publisher of the very first 
finger puppet books back in 
1999, ImageBooks is proud to 
present a brand new 
innovation: a series that 
combines sound, story, and a 
playful finger puppet all in 
one. These four beautiful new 
titles invite toddlers to 
interact, listen, and engage 
as the puppet joins the tale 
with cheerful sounds.
How exciting are these fresh, 
fun finger puppet sound 
books?

Specifications
size 15 x 15 cm
content 5 spreads + cover 
type illustrated sound book

BunnyBear

UnicornDog

2120



W H O S E  L E G S
A R E  T H E S E ?

Who do the legs belong to? 
Can you find the perfect 
match? Kids will love finding 
the right answer and giggle 
at all the hilarious 
mismatches along the way. 
Especially when you use your 
fingers to make the legs 
wiggle!

Specifications
size 15 x 23.4 cm
content 5 spreads + cover
type illustrated board book

Scan the QR code and
take a look!

Cat Wonders ...Bear Wonders ...

Penguin Wonders ...Fox Wonders ...

Panda Wonders ...Ladybird Wonders ...

Fire EngineSafari Jeep

TruckTractor

M O R E  R E C E N T  T I T L E S

BulldozerGarbage Truck

T O O T  T O O T 
Follow the felt path

Toot toot! In these shape 
books, each animal drives its 
own vehicle. Feel the felt path 
to follow their route. On this 
adventure, you’ll meet all of 
their friends and hear what 
they have to say.

Specifications
size 21.8 x 15.5 cm
content 4 spreads + cover
type illustrated board book

Scan the QR code and
take a look!

Police CarAmbulance

2322



ReindeerSanta

X L  C H R I S T M A S  B O O K SStep into the enchanting 
world of Christmas with 
these XL books. Super fun to 
look at and read with your 
child!

Specifications
size 25 x 36 cm
content 5 spreads + cover
type illustrated board book

Available in different sizes.

Different 
sizes 

available

1. GENERAL
1.1	 Terms used in these general terms and 

conditions, referred to below as the 
‘general conditions’, are defined as follows: 
a)	� ImageGroup: ImageGroup Holland B.V. Chamber 

of Commerce number 17067291, having its 
registered office in Eindhoven and its principal 
place of business at Doornhoek 3742, 5465 TA 
Veghel, as well as all companies affiliated with 
it, including in any event: ImageBooks Factory 
B.V. (Chamber of Commerce number 17111704), 
ImageBooks Publishers B.V. (Chamber of 
Commerce number 17188163), and International 
Stationary (Interstat) B.V. (Chamber of Commerce 
number 33233793);

	 b)	 Buyer: the (legal) person with whom ImageGroup 
has entered into or wishes to enter into a Contract;

	 c)	 Goods: all goods and/or services supplied at any 
time by ImageGroup.

	 d)	 Contract: The contract for the supply of Goods 
between ImageGroup and the Buyer.

1.2 Deviations from all or any part of these general 
conditions can only be agreed in writing.

1.3 If any provision of these general conditions proves 
to be void or is legally avoided, this shall not affect 
the effect of the remaining provisions. ImageGroup 
then has the right to replace this provision with a 
provision that is as close as possible to the intent of 
this provision without being void or voidable.

1.4 In the event of a textual difference in meaning between 
the various language versions of these general 
conditions, the Dutch text shall be binding.

1.5 These general conditions apply to all Contracts 
between ImageGroup and the Buyer, as well as to all 
offers/invitations to treat made by ImageGroup. Once 
a Contract has been entered into under these general 
conditions, these general conditions shall also apply 
in full to subsequent Contracts.

2. CONCLUSION OF A CONTRACT
2.1	 All ImageGroup offers are subject to contract, unless 

the offer explicitly states otherwise.
2.	 A Contract is not binding until ImageGroup 

has accepted the order in writing or as soon as 
ImageGroup has begun to execute the order placed 
by the Buyer.

2.3 ImageGroup reserves the right to refuse the order in 
whole or in part in the following (non-exhaustive list 
of) cases:

	 a)	 if Buyer fails to pay the invoices for previous 
deliveries on time or at all;

	 b)	 if the Goods ordered are not in stock;
	 c)	 if the Goods ordered are not available;
	 d)	 the Buyer’s creditworthiness deteriorates;
	 e)	 ImageGroup justifiably concludes from other 

circumstances that the Buyer will fail in 
the performance of any of its obligations to 
ImageGroup;

	 f)	 if the information provided by the Buyer is incorrect 
or incomplete.

2.4	 Any subsequent additional agreements or changes, 
as well as promises made by ImageGroup, are only 
binding if they have been confirmed in writing by 
ImageGroup.

3. DELIVERY
3.1	 Unless otherwise agreed in writing, delivery of 

ImageGroup’s Goods to the Buyer shall be in 
accordance with the Incoterm Free on Board, referred 
to below as ‘FOB’ (i.e. agreed port of shipment) as 
referred to in the Incoterms version 2020 of the 
International Chamber of Commerce (ICC).

3.2	 Unless otherwise agreed in writing, the transport 
costs for the carriage of Goods as from the point of 
delivery shall be borne by the Buyer. The delivery and 
transfer of risk of Goods (loss, theft, damage and 
depreciation) passes to the Buyer from the moment 
ImageGroup delivers the Goods on board the vessel 
indicated by the Buyer at the agreed port of shipment.

3.3	 The delivery times indicated by ImageGroup are 
always approximate and are therefore not deadlines. 
ImageGroup will only be in default with regard to 
delivery times if it has been served with written notice 
of default.

3.4	 ImageGroup is entitled to make partial deliveries 
and invoice the Buyer for each partial delivery 
separately. In the case of cross-border deliveries, 
in deviation from Article 73 (2) and (3) of the Vienna 
Sales Convention, each delivery is to be regarded as a 
separate Contract.

3.5	 Deliveries in excess or short of the agreed number of 
Goods shall be permitted at a rate of 5% up to 10,000 
units and at a rate of 3% above 10,001 units. The 
surplus or shortfall in the number delivered shall be 
charged or credited respectively.

3.6	 In the event of a delay in delivery due for whatever 
reason, the delivery period shall be extended by the 
duration of the delay. ImageGroup will inform the 
Buyer in time of a possible delay. Delayed delivery 
does not entitle the Buyer to terminate all or part 
of the Contract, or to suspend its obligations to 
ImageGroup, or to claim damages.

3.7	 The Buyer must accept Goods at the moment they 
are delivered to or made available to the Buyer in 
accordance with the Contract. If the Buyer has not 
taken delivery at the agreed time or place, or fails 
to provide information or instructions necessary 
for delivery, the Goods shall be stored at the risk 
of the Buyer. In such a case ImageGroup is entitled 
to charge all additional costs, including in any case 
storage costs, to the Buyer.

4.	 PRICES
4.1	 All prices charged by ImageGroup are per item. 

Transport costs and costs in connection with the 
import and export of the Goods and other levies 
imposed by the authorities are in euros exclusive of 
VAT unless explicitly agreed otherwise.

4.2	 The price offered applies only to the specific order 
and the quantities offered therein. If there are cost-
increasing circumstances, whether or not foreseen, 
ImageGroup has the right to charge these costs to the 
Buyer, at the discretion of ImageGroup.

4.3	 ImageGroup has the right to increase prices with 
levies or increases in levies, such as excise duties and 
taxes, that are not yet known about on the date of the 
Contract, even if the circumstances were foreseeable. 
These charges shall be paid by the Buyer as part of 

the price. ImageGroup is not liable to compensate the 
Buyer in case of such change.

4.4	 ImageGroup is entitled to increase prices with 
increases occurring before the day of delivery, for 
example: purchase prices/factory prices of suppliers, 
wages, labour costs, freight, materials, social 
charges, foreign currency rates and transport costs. 
Deviations from the agreed price up to a maximum of 
5% shall be considered reasonable, unless the Buyer 
proves that this cannot reasonably be required of it.

5.	 PAYMENTS
5.1	 Payment must be made within 14 days after the 

invoice date, unless otherwise agreed in writing. This 
payment term is a deadline. If payment is not made in 
time, the Buyer is immediately in default, thus without 
a demand or notice of default being necessary.

5.2	 The Buyer is not permitted to suspend payment of any 
invoice. All payments shall also be made without any 
deduction or set-off.

5.3	 From the moment of default as referred to in this 
article, the Buyer is also liable for:

	 a)	 interest of 1.5% per month  on the total 
outstanding amount, whereby a part of a calendar 
month treated as a whole calendar month;

	 b)	 the extrajudicial collection costs of either 15% of 
the unpaid amount, or €500.00, whichever is more;

	 c)	 all judicial costs incurred by ImageGroup, in 
order to enforce compliance with the Buyer’s 
obligations. This includes in any case all costs 
incurred by its legal representatives, in deviation 
from the flat-rate compensation system provided 
by law. Judicial costs also include the costs of a 
bankruptcy petition, as a means of collection.

5.4	 All ImageGroup claims are immediately due and 
payable and the Buyer is immediately in default in any 
of the following non-exhaustive list of cases:

	 a)	 the Buyer does not comply properly, on time, or 
at all with any of its obligations to ImageGroup 
under a Contract, related Contract, or any prior or 
subsequent Contract;

	 b)	 the Buyer has used any Goods in breach of the 
applicable rights of use or restrictions on use and/
or has breached any intellectual property rights 
relating to that Good;

	 c)	 the Buyer has applied for or intends to apply for or 
has obtained a moratorium;

	 d)	 a petition for bankruptcy is filed by or against the 
Buyer, or the Buyer or a third party intends to file 
such a petition , or the Buyer is declared bankrupt;

	 e)	 ImageGroup has reasonable doubt about the ability 
of the Buyer to pay, which ImageGroup believes 
would make it impossible for the Buyer to comply 
with its obligations;

	 f)	 the Buyer has filed an application under the Debt 
Rescheduling (Natural Persons) Act or is declared 
applicable to the Buyer or any form of debt 
rescheduling is proposed;

	 g)	 a third party attaches a (pre-judgment or 
executory) order against property of the Buyer;

	 h)	 the Buyer’s business is dissolved and liquidated;
	 i)	 the Buyer’s business is discontinued or 

transferred;
	 j)	 collateral provided has been used up or reduced in 

value.
5.5	 In the event of default and in the cases including, but 

not limited to, a to j, above, ImageGroup is entitled, 
at its own discretion, to suspend the delivery of (as 
well as the production or processing of) the Goods 
intended for delivery, without prejudice to its right 
to also demand payment in advance or adequate 
(additional) security for the cost of the Goods to be 
delivered.

5.6	 Once the Buyer has fulfilled its obligations and/or has 
provided adequate security, ImageGroup is allowed 
such delivery period as is necessary for delivery of 
the Goods, taking into account the options available to 
ImageGroup and/or suppliers of ImageGroup at that 
time.

5.7	 Payments made by the Buyer shall first be applied 
to settle the costs due, then the interest and then 
the longest outstanding invoices, irrespective of the 
notice/ payment reference given by the Buyer.

6.	 RETENTION OF TITLE
6.1	 Sale and delivery shall take place under 

comprehensive retention of title. Title to all Goods 
sold and delivered or yet to be delivered, including 
those already paid for, is retained until all claims - 
including interest and costs - of ImageGroup against 
the Buyer under the Contracts have been satisfied. 
Until ownership of the Goods has been transferred 
to the Buyer, the Buyer may not pledge the goods, 
transfer ownership thereof, or grant third parties any 
other rights to them to secure any debts, loans or 
other financial arrangements.

6.2	 The Buyer must:
	 a)	 store the Goods with due care, in a dry environment, 

and as recognizable property of ImageGroup in 
a proper manner, and insure them at all times 
against fire, explosion and water damage as 
well as against theft. The Buyer must submit the 
policy for the aforesaid insurance cover and proof 
of payment of the premium to ImageGroup for 
inspection upon first request. In the event of any 
breach of this provision, the purchase price shall 
become immediately due and payable in full;

	 b)	 inform ImageGroup immediately if any third 
party claims rights on the Goods delivered by 
ImageGroup to the Buyer, in the event that 
ImageGroup still has a claim against the Buyer 
for payment for these Goods. In that case, 
ImageGroup is entitled to immediately recover 
possession of those Goods, and the Buyer shall 
be liable for all costs that this entails. ImageGroup 
is not obliged to deliver these Goods until it has 
received full payment or has received adequate 
security for its claim(s), at its own discretion;

	 c)	 to pledge newly formed products to ImageGroup, 
if ImageGroup cannot invoke its retention of title 
because Goods have been combined or distorted.

6.3	 If the Buyer is late with payment or if there is good 
reason to believe that the Buyer will not pay or will 
be late with payment or has payment problems or 
threatens to have payment problems, ImageGroup is 
entitled to take possession of its property and to sell it 
to third parties.

6.4	 If ImageGroup, by virtue of article 6.1, claims the 

retained items as its property, the Buyer gives 
ImageGroup or any third party appointed by 
ImageGroup, permission to enter any premises 
where ImageGroup property is held and to recover the 
Goods if the Buyer has failed to make payment.

6.5	 If ImageGroup is not permitted access to the Goods 
it may impose an immediately payable penalty of 
€1,000.00, plus a penalty of €500.00 per day for each 
day that such breach continues, up to a maximum of 
€30,000.00, without the need for ImageGroup to give 
the Buyer notice of default and without prejudice to 
ImageGroup’s right to claim full compensation.

6.6	 If and insofar as the country of destination of the 
Goods offers more far-reaching possibilities in 
respect of the retention of title, these more far-
reaching possibilities shall apply.

7.	 COMPLAINTS
7.1	 The quantities as stated on shipping notes or similar 

documents are deemed to be correct if no written 
complaint is made immediately upon receipt.

7.2	 Upon delivery of the Goods, the Buyer must examine 
whether the Goods are in accordance with the 
Contract. The Buyer must, at the risk of forfeiting 
all rights and claims, accurately state and describe 
the nature and reason for the complaint in writing, 
together with clear digital photographs of the Goods, 
showing the defects and stating the number of the 
shipping note, order number, as well as the serial 
and invoice number. In the case of:

	 a)	 Visible defects: within 10 working days after the 
Buyer has received the Goods in its warehouse;

	 b)	 Non-visible defects: within 10 working days after 
the Buyer has discovered, or reasonably could have 
discovered, a defect, but in any case within twelve 
weeks from delivery of the Goods,

7.3	 Any complaint about an invoice must be made in 
writing within 8 days of the invoice date failing which 
all rights and claims will be lost and the invoice shall 
be deemed correct and undisputed.

7.4 Data and images in ImageGroup’s catalogues only give 
an impression of the Goods and are not binding on 
ImageGroup.

7.5 No claims will be accepted on Goods which are not 
stored in a dry environment.

7.6 ImageGroup has the right to investigate the merits of 
a complaint or to engage an expert to investigate the 
merits of a complaint, at ImageGroup’s discretion.

7.7 ImageGroup shall determine whether a complaint is 
justified. If a complaint is justified, ImageGroup will 
resolve the complaint by replacing or crediting the 
invoiced Case, at ImageGroup’s discretion.

7.8 ImageGroup will not take back Goods until it has 
consented in writing to do so. The Buyer must return 
the Goods itself in proper packaging. Only in the case 
of a justified complaint will the costs of returning the 
goods be paid by ImageGroup. If the Buyer sends 
back the Goods without ImageGroup’s prior written 
consent and/or without following ImageGroup’s 
return instructions, all costs related to this return will 
be charged to the Buyer. In such a case ImageGroup 
is free to store the Goods for the account and risk of 
the Buyer.

7.9	 Any legal action must be brought before a court with 
jurisdiction under these terms and conditions no later 
than twelve months after notification of complaint, 
unless rights under applicable treaties, laws and 
regulations expire earlier, failing which all rights and 
claims will be lost.

8. LIABILITY
8.1 ImageGroup is not liable for any loss suffered by the 

Buyer, except insofar as the Buyer can prove intent or 
gross negligence on the part of the board or executive 
staff of ImageGroup.

8.2	 Loss shall in any case be understood to mean loss 
resulting from termination, from breach of a legal 
obligation, or from an unlawful act.

8.3	 ImageGroup is in no way liable for consequential 
loss suffered by the Buyer. Consequential loss 
includes, but is not limited to, pure financial loss, 
death, loss of profit, loss of turnover, missed savings, 
loss of goodwill or similar losses however caused, 
labour costs, downtime damage and damage due to 
business stagnation, interest costs, regardless of how 
this loss is described (direct, indirect, consequential).

8.4	 The cumulative liability, on whatever legal ground 
it is based, is explicitly limited in its totality, at 
ImageGroup’s discretion, to:

	 a)	 the cost of replacing or repairing the Goods to 
which the complaints relate;

	 b)	 the amount paid out by the insurance company in 
the case in question, increased by ImageGroup’s 
excess. If, for whatever reason, no payment 
is made under the insurance, the liability for 
loss shall be explicitly limited to 15% of the 
invoice value of the Goods on which the loss was 
determined or to which the loss relates. The 
liability of ImageGroup for loss is always limited to 
a maximum of €25,000.00. Any further liability of 
ImageGroup is expressly excluded. ImageGroup is 
entitled to have the loss assessed by an expert of 
its choice.

8.5 The period within which ImageGroup can be sued 
for compensation is in all cases limited to a period 
of one month after the event giving rise to the loss 
has occurred. All claims for compensation shall lapse 
twelve months after the commencement of the day 
on which liability was incurred, if they are not brought 
before a court within this period.

8.6 The Buyer indemnifies ImageGroup for (all 
consequences of) third-party liability relating to the 
Goods delivered by ImageGroup to the Buyer. Third-
party claims are therefore rejected by ImageGroup.

9. FORCE MAJEURE
9.1	 Force majeure within the meaning of this article shall 

be deemed to be equivalent to force majeure within 
the meaning of Book 6 Article 75 of the Dutch Civil 
Code. Force majeure is in any case, but not exclusively, 
understood to mean strike, absence of staff due to 
illness, transport difficulties, insufficient supply/
scarcity of products/raw materials, piracy, boycott, 
blockade, flooding, fire, war, vandalism, flooding, 
terrorism, government measures, (measures 
as a result of a) pandemic/epidemic, import and 
export bans, business interruptions at suppliers or 
ImageGroup, non-performance by suppliers, and all 

external causes beyond ImageGroup’s control. This 
list is not exhaustive.

9.2	 During and after force majeure, the delivery and 
other obligations of ImageGroup are suspended. 
If the period of force majeure lasts longer than 
three months after notification by ImageGroup, 
either ImageGroup or the Buyer may terminate the 
Contract, without either party being thereby liable to 
compensate the other.

9.3	 If ImageGroup has already partially fulfilled its 
obligations when the force majeure occurs or can only 
partially fulfil its obligations, ImageGroup is entitled 
to invoice the already delivered part or the deliverable 
part separately and the Buyer is obliged to pay this 
invoice as if it was a separate Agreement.

10.	 TERMINATION OF CONTRACT
10.1	Unless otherwise agreed in writing, each Contract is 

to be regarded as a separate contract and there is no 
continuing performance contract that continues until 
it is terminated.

10.2	If and insofar as the Buyer can prove in writing that 
this is a continuing performance contract, then, 
unless otherwise agreed, the contract may always be 
terminated in writing subject to a three-month period 
of notice (to be calculated from the last working day 
of the month) without any obligation to thereby pay 
compensation.

10.3 In the unlikely event of any defective performance by 
ImageGroup, the Buyer is not authorized to terminate 
all or any part of the Contract. This does not apply 
in the case of force majeure, in which case the 
provisions of Article 9 apply.

10.4 If the Buyer is in default (Article 5), ImageGroup has 
the right:

a) to rescind the relevant Contract(s) in its/their entirety 
or to the extent that the obligations thereunder have 
been partially performed;

b) to rescind current Contracts in respect of which the 
Buyer is not in default, in full, or in so far as the 
obligations arising from the Contract have been 
partially performed, in part.

10.5 Insofar as ImageGroup has performed the Contract 
in whole or in part, the rescission as described under 
parts a and b of the preceding section does not affect 
the exercise of the rights under the retention of title 
as described under Article 6.

10.6 Unless otherwise agreed in writing, the right of 
the Buyer to cancel or to early partial or complete 
termination is excluded.

10.7 If the Contract between the Buyer and ImageGroup 
is terminated for any reason, the Buyer shall refrain 
from using and selling the Goods within three months 
after the termination date and shall return all Goods 
and materials of any nature relating thereto to 
ImageGroup, unless otherwise agreed in writing.

11.	 INTELLECTUAL PROPERTY RIGHTS
11.1	The Buyer will refrain from any breach of any 

copyright and any other intellectual or industrial 
property rights as well as similar rights, including 
trademark rights and confidential business 
information in the sense of Article 1 of the Dutch Wet 
bescherming bedrijfsgeheimen, with regard to Goods 
delivered by ImageGroup to the Buyer.

11.2	Unless otherwise agreed in writing, the Buyer is 
not permitted to perform any of the following non-
exhaustive list of acts:

	 a) to alter or remove (or cause to be altered or 
removed) any reference in or on Goods pertaining to 
the rights referred to in the previous paragraph or 
any reference to titles, trademarks or trade names of 
ImageGroup or third parties;

	 b) to reproduce, publish or alter, in whole or in part, 
any Goods delivered by ImageGroup to the Buyer.

11.3	No provision in the Contract or any Contracts derived 
thereunder, is intended to transfer to the Buyer, in 
whole or in part, any rights referred to in this section, 
unless otherwise agreed in writing.

11.4	If the Buyer discovers that any third party is in any 
way breaching the intellectual or industrial property 
rights described in this article, the Buyer must notify 
ImageGroup immediately in writing. The Buyer must 
follow any further instructions given by ImageGroup 
or any other entitled party described in section 1.

11.5	If the Buyer fails to comply with its obligations 
under this article, the Buyer is in breach and shall 
be immediately liable to pay ImageGroup, without 
further notice, a penalty of €1,000.00 per breach 
plus €1,000.00 per (part) day (for each day that the 
breach continues, up to a maximum of €30,000.00, 
without prejudice to ImageGroup’s right to claim full 
compensation.

12.	 RECALL OF GOODS
12.1	If for any reason ImageGroup deems it necessary to 

make a product recall, the Buyer must cooperate with 
all measures ImageGroup deems necessary to limit 
loss, failing which it is immediately liable to pay a 
penalty.

12.2	If the Buyer discovers that the delivered items (might) 
require a product recall, it must contact ImageGroup 
immediately, but in any case, within 24 hours, in 
writing.

12.3	If Buyer fails to comply with the obligations under this 
article, it shall be immediately liable to pay a penalty 
of €10,000.00, plus a penalty of €10,000.00 per day for 
each day that the breach continues, up to a maximum 
of €30,000.00, without prejudice to ImageGroup’s 
right to also claim full compensation.

13.	 COMPETENT COURT AND APPLICABLE LAW
13.1	The Contracts between the parties are governed by 

Dutch law.
13.2	All disputes related to and/or arising from this 

Contract should be brought before the Court of Oost-
Brabant, for the district ‘S-Hertogenbosch, unless 
mandatory Dutch law dictates otherwise.

13.3	Notwithstanding section 2 of this article, ImageGroup 
has the right to submit any disputes that may arise 
from this Contract or any further Contracts derived 
thereunder to another court of law with jurisdiction 
according to Dutch law, European regulations, or 
international conventions.
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